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INFORMED CONSENT FOR CLINICAL PSYCHOLOGY COUNSELING AND 
PERSONAL DEVELOPMENT ADVISORY

You have come to me because you probably want to improve your quality of life. May be your goal is to improve your 
inner satisfaction, balance, ability to fulfil your goals, communication with family, partner, friends, boss, colleagues, 
neighbours, etc. Our sessions are based on personal relations. And these work well if both parties know the rights and 
responsibilities they have. 

There are certain rules that apply to me as a psychologist and a counsellor. And also there are certain responsibilities of 
you as my client. Let me describe the rules.

First and foremost, it needs to be said that counselling sessions may result into an emotional experience.  It 
may be painful to face some topics that you have not talked about yet. Changes in your behaviour and reactions 
or in your routines may result into people around you being puzzled and not understanding what is going on. It 
is therefore very important for you to consider whether the potential risks will be outbalanced by the potential 
benefits from counselling. It needs to be said that a wast majority of clients sees the risks as adequate to the 
benefits. Here are my responsibilities:

I. Confidentiality

I am fully on your side. Everything what you tell me is strictly confidential. There are a couple of exceptions to this 
rule, which I will describe a bit later below. 

• I cannot and will not share with anyone what you tell me during our sessions, unless you give me a written order to do 
so. The “anyone" means also members of your family, your GP and other doctors, your employer or for instance also 
a court.

• I will not tell anyone that you see me, unless you want me to do so. 

• In every case I will do everything to protect your interests.

• You may order me in writing to share particular pieces of information about yourself with a specific person or a group 
of people. This order can be withdrawn or paused at any time.

• You can ask in advance for a person who is important to you to participate at our sessions and I will fully respect that. 

• In case I forward information about you - upon your request - to a third party in electronic form, there will always be a 
unique password to protect the file. 

• In case we communicate by an email, it is important for you to know that email correspondence is not fully confiden-
tial.  All emails contain logs of your and my internet provider. Normally nobody reads the logs, but theoretically it is 
possible for an administrator to read them. All emails that I receive from you will be saved electronically and passcode 
protected, the original will be deleted. The same is the truth when it comes to me emailing  you. 

There are three exceptions from the confidentiality rule. In case I feel that I need to break the confidentiality rule, 
I will tell you in advance. This applies to the following cases:
1. In case I have a good reason to believe that you may want to harm another person, I have to pay efforts so that 

the person is informed and warned. I also have to ask the Police to protect that person. 
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2. In case I have a good reason to believe that you abuse or neglect a child or a vulnerable adult, or when you 
tell me of someone who does that, I need to inform the Police and a relevant social office. 

3. In case I have a good reason to believe that you may want to harm yourself, my duty is to break the confiden-
tiality rule and inform a crisis centre. I can do so only after I have either utilised all the other means to protect you 
or when you decline to take steps to protect yourself.

Other important information concerning confidentiality: In case you and your partner decide to see me for couple 
sessions and in between the sessions one of you meets me individually, I take everything what was said at the individual 
session as a part of the couple sessions. Therefore, please do not tell me anything what you would want to keep secret 
from your partner. 

II. Minutes from the sessions

I will take brief Minutes from the sessions. It will contain a session date, topics you bring, the main points from the ses-
sion and also  information about interventions, if any. There will be also a brief description of topics to think about at 
home, and a next session term. I will share with you the Minutes by e-mail which will be sent to the address that you will 
give me. The Minutes will be protected by a unique password which I will send on your mobile phone. In case you do not 
want the Minutes to be taken, you just tell me. In such a case the record I take consists only of the term of the meeting. 
All records and Minutes are stored only electronically and password protected. All hard-copy written documents that we 
will eventually put together during our sessions, will be scanned and stored electronically with the original being de-
stroyed. 

III. Diagnoses

I am not a fan of diagnosing and labelling. However, sometimes it can be useful to give a name to the problem. A diagno-
sis is a technical term which describes the form and the origin of your problems, short and long term perspective based 
on diagnostic manual DSM V.  The manual comes as a result of a long-term international research in the field of mental 
health care. In case I believe that it is useful to set a diagnosis, I tell you in advance. The DSM V manual is on your dis-
posal to leaf through in my office at Národní 9 in English.

IV. Other rights

You can ask about anything what we will be dealing with during the sessions. I am ready to answer every question in 
relation to the sessions. You can ask about anything you believe would be beneficial for your life quality. You can ask 
about my qualification and practice. You can demand that I find a different counsellor for you in case you decide that the 
cooperation with me does not fulfil your needs. You can end the series of sessions at any time. You can decline any in-
teraction I offer during the sessions if it does not feel good for you. I will ask you for a brief feedback at the end of every 
session. Please do pay attention to the feedback. It will help us to better set the way of how the sessions are structured 
so that it brings you the maximum possible benefit. Do not be afraid of openness - there are no right or wrong answers.

V. Professional Background

I have a diploma from Clinical Psychology Counselling at the La Salle University, Philadelphia (PA), USA. the diploma 
was approved by Masaryk University in Brno, Czech Republic, as a fully adequate single subject MA studies in psychol-
ogy. From April 2013 to October 2015 I worked as an intern and later as a psychologist at the Prague Psychiatric Centre, 
later National Institute for Mental Health (www.nudz.cz). The method I use in psychotherapy  is primarily the Cognitive 
Behavioural Therapy (CBT), which was developed especially for clients suffering from depression and anxiety. The 
method was invented in the USA in the 60s of the 20th century by Dr.Aaron Beck. I had the opportunity to be his student 
at the Beck Institute in Philadelphia (PA), USA. I am trained in three core areas: (1) CBT for Depression and Suicidal 
tendencies, (2) CBT for Anxiety and (3) CBT for Personality disorders. 

CBT is known for a high level of structure and orientation to the future. Whatever from the past is important for the future, 
is utilised in the therapy. All other topics from the past are left behind as not all closets need to be open. You will get a 
“homework” from each session - topics to think about in between the sessions. We will also measure the development of 
your mood, anxiety, worries etc.

Also, I am trained in the basics of systemic approach, I am a trained and a certified coach (ICF certificate). I have com-
pleted a five-year self-experience dasein-analytical training.  

I do not believe in the rule “one size fits all” That is why I always pick thte method and approach that is the most relevant 
for the particular client, his or her actual situation  and for the best benefits of the client.

http://www.nudz.cz
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VI. Consultations

It is typical for CBT to deal with a client in 7 - 12 sessions. However, this is not a dogma. There may be clients who need 
just a couple of sessions and clients who need many more than 12 sessions or a regular long-term approach. 

Each session takes some 50-60  minutes. 

The frequency of sessions typically is once a week or once in two weeks. 

Usually it is you - the client - who decides about the series end. There is a couple of exceptions: 
• In the case it becomes obvious that I am not the right person to help you, just because we do not have the right 

personality match. In such a case I will direct you to another specialist and our cooperation ends.
• In the case you would be threatening me or my family or friends with a physical or mental abuse. In that case I will 

end up the sessions immediately and hand over the whole case to the Police of CR.
• In the case I have to terminate the sessions for whatever reason, I will pass you on another specialist, however I can 

not guarantee that he or she has the right capacity. 

Several times per year I am out off the office (business trips, training etc…). I will let you know in advance when I am not 
available and also who can eventually be my deputy. 

I respond to emails, SMS and missed calls within 24 hours on work-days. In case you are through a serious problem and 
you need to talk to someone aside of your agreed sessions, please contact the Crisis Centre, RIAPS Praha 24/7 at   

Tel: +420 222 580 697 

VII. Your responsibilities

It is your responsibility to come on time. In case you are late, the session (physical or virtual) is shorter by the time of 
your delay.

Single Session Fee from 1.1.2019

Basic fee for a single session (60 min): CZK 2239,-  (incl. the 21% VAT)  
Diagnostic in psychology (120 min): CZK 3086,-  (incl. the 21% VAT)

  

For a payment in EUR the actual exchange rate EUR/CZK by the CNB will be used.

Payment: 
1. On-line based on an invoice at acct. no: 513 325 9369/0800. 
2. By card at the spot.

I do not have a contract with a health insurance company. All sessions are therefore a subject to a payment.

Usually I can not accept a barter (a service for service). I also do not accept cheques nor cash. The payment is due lat-
est by 10 days after the consultation if paid by a bank transfer, or immediately after the session if paid by card. For Skype 
session, the fee needs to arrive at my account before the session starts.

I believe that this will not happen, just to complete the information: in case of a payment delay I will charge 2% of the due 
volume for every day of the delay. In case you would decline to pay the debt, I can pass my claim to a collection agency. 

Cancellation Policy:
Have your plans changed? No problem. This can happen. Cancellation is possible any time 48 hours before the agreed 
term by means of an SMS at +420 733 266 405 or by dropping an e-mail at na info@respektrum.cz. In case of late can-
cellation - you do not cancel the session 48 hours prior the agreed term - I will have to charge the full fee. The payment 
is due prior to the next session. The expection from this rule is a case when you would endanger your health or life by 
showing up (such as when you fall ill unexpectedly). In case of no show at two consecutive sessions without an excuse, I 
understand that you do not want to continue and your time-slots will be offered to another client. Your pre-paid sessions 
are taken as expired.
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VIII. Your satisfaction is important to me

Your satisfaction and motivation are important to me and I am keen in working on it long-term. Therefore please
consider the following at the end of every session:
• What is your mood?
• How has it changed during the session?
• What shall we do differently the next time?
The last 5 minutes of each session will be devoted to your feedback to me

IX. Personal Data Protection

• You personal data are dealt with due care and strictly in line with the with the so called GDPR, the EU directive on data 
protection. 

• By signing this Informed Consent you approve your personal data processing in line with the quoted rules. 
• The data I need are: your full name, year of birth, phone number, e-mail, and your bank account number. All of these 

are needed purely for our smooth mutual communication.
• You can withdraw the consent for data processing anytime by sending me an e-mail at info@respektrum.cz. If not with-

drawn, the consent is valid for five years, after that period of time all the data will be deleted. 
• I am not going to pass your data on a third party unless you specifically want me to do so based on an e-mailed order 

at info@respektrum.cz. 
• All data are kept in an electronic version only and are password protected.

“I agree with personal data processing.” 

Date: 

—————————————-    

    Client's signature                                          
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